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Beacon – Acumatica’s Learning Portal 

Beacon is the new knowledge portal for Customers and Partners. The Public will have access as 
they used to do with Open University. 

Beacon.Acumatica.com 

If you already have an Acumatica Portal Account, you can sign into Beacon with the same 
credentials. Otherwise, Beacon will lead you through creating an account after you click on the 
“Create an account” button. 

Information within Beacon 

Product Documentation  
This section includes guides for daily work like Accounts Payable processing, Order 
Management, Reporting and many others. There is even a guide for implementing 
Acumatica itself. That guide breaks down the process and provides comprehensive 
explanations of variables and how best to configure them. 

Release Notes for each version of Acumatica round out the knowledge in this section of 
Beacon. 

Video Library 
Undoubtedly, this will be one of the most popular sections of Beacon for new hires and 
existing users alike. The first video to pop up introduces Acumatica navigation. There are 
videos for all aspects of the ERP. The videos are short, topic focus and cover key 
workflows and features. 

Job Aids 
These are all downloadable! There are user guides, release notes, and possibly the ones 
to be most excited about are the Job Aids that provide quick reference guides for 
workflows that you can print and hand to new users; e.g., Project Accounting and 
Administration. 
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Developer Resources 
A couple of the greatest advantages of Acumatica is its open API and low code / no code 
customization capabilities. Beacon has a whole section of knowledge to help your 
organization use these features. 

Additional Sections 
In addition to the sections above, Beacon provides explanations of Known Issues, reports 
on solutions prepared by the Acumatica support team in the Knowledge Base section, 
and, lastly, is the new home for Training Materials. 

Knowledge at Your Fingertips 
Beacon is now the home for all the knowledge you need for supporting your Acumatica 
instance. The usability of the site gets high marks because you can actually find the information 
you seek. Try it!  

Of course, if you have any questions, please contact Clients First support. 

 

Clients First Business Services 
support@cfbs.clarizenmail.com 
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